DYMO

LabelWriter 450 DUO Windows 10 fix

|. Power Cycle

1. Disconnect both POWER and USB cables from the back of the DYMO printer

2. Press the front button 15 times
3. Remove the labels from the feed
4. Connect ONLY the power cable

[l. Remove the printer from the Control Panel

1. Goto Control Panel > Hardware and Sound > Devices and Printers

2. Find DYMO printer(s) on the list

3. Right-click on the printer and select “Remove device"
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[ll. Remove all keys related to the LabelWriter 450 DUO in the registry

1. Press the Windows key + R to open the Run prompt and type in “regedit”

= Run x

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

oper: | IR :

i

Run in separate memory space

2. Select HKEY_CURRENT_USER > Printers

Cancel Browse...

3. Browse the subfolders and remove anything that says DYMO LabelWriter 450 DUO

Note: You might have one entry in the Defaults folder, read “Data”

ﬁ Registry Editor
File Edit View Favorites Help

Computer\HKEY_CURRENT_USER\Printers\ConvertUserDevModesCount

v = Computer
» | HKEY_CLASSES_ROOT
~ HKEY_CURRENT_USER
> AppEvents
> Console
Control Panel
Environment
EUDC
Keyboard Layout
Microsoft
Network
Printers
Connections
ConvertUserDevModesCount
~ Defaults
: {0C2617AC-BTA3-4C31-9804-04E3C54CC028}
{B784988E-0452-4BB5-8C01-CF56A155B159}
{E2FF683A-CF82-4CEE-8CTF-ED7D453DBC41}
DevModePerUser
DevModes2
Inetnet Print Provider
> Settings
> SOFTWARE
> System
; Uninstall

v

L LV LV RLV IRV

> Volatile Environment
> HKEY_LOCAL_MACHINE
> HKEY_USERS

> HKEY_CURRENT_CONFIG

Name

ab| (Default)

\\emsfpPO10001\empriPO10000
\emsfpPO10001\empriPO10005
\\emsfpPO10001\empriPO10006
\\emsfpPO10001\empriPO10007
\\emsfpPO10001\empriPO10008
\\emsfpPO1000T\empriPO10011
\\EPOZ1-BMJTYT2\DYMO LabelManager 280 (Copy 1)
\\EPOZ1-BMJ1YT2\DYMO LabelManager 500TS
\\EPOZ1-BMINYT2\DYMO LabelManager PnP
\\EPOZ1-BMIYT2\DYMO LabelWriter 400 Turbo
\EPOZ1-BMJTYT2\DYMO LabelWriter 450
\\EPOZ1-BMITYT2\DYMO LabelWri
\\EPOZ1-BMJ1YT2\DYMO La
\\EPOZ1-BMJTYT2\DYMO Label
\\EPQZ1-BMIYT2\DYMO LabelWriter 450 DUO Label

=

=

\\EPOZ1-BMJTYT2\DYMO LabelWriter 450 DUO Tape
MAEPOZ1-BMITYT2\DYMO LabelWriter 450 DUO Tape (Copy 1)
\\EPOZ1-BMJ1YT2\DYMO LabelWriter 450 Turbo
\\EPOZ1-BMIYT2\DYMO LabelWriter 450 Turbo (Copy 1)
\\EPOZ1-BMIYT2\DYMO LabelWriter 450 Turbo (Copy 2)
\\EPOZ1-BMIYT2\DYMO LabelWriter 450 Turbo (Copy 3)

=
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\\EPOZ1-BMJ1YT2\DYMO LabelWriter 450 DUO Label (Copy 1)

\\CSR|emsfpPO100014{93F6054C-7B4B-4539-9953-FCEE2CSEIEES)
\\CSR|emsfpPO10001\{9CIEFACF-AB4F-485A-8B8B-DF48197C59BE}

Data

(value not set)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
0x00000001 (1)
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4. Select HKEY_LOCAL_MACHINE > System > CurrentControlSet > Control > Print > Printers

5. Highlight the entire LabelWriter 450 DUO folder and delete it

Note: You might have a “Label” and “Tape” mentioned separately, remove both.

H Registry Editor - O X
File Edit View Favorites Help
Computer\HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Print\Printers\DYMO LabelWriter 450 DUO Label (Copy 1)
Power A || Name Type Data @
v [l Print ab)(Default) REG_SZ  (value not set)
Enviranments Action REG_D.. 0x00000000 (0)
Forms Attributes REG_D.. 0x00000a00 (2560)
Monitors ChangelD REG.D.. Ox0dfSdall (234215953)
PendingUpgrades
“ Printers ConvertDefaultDevModeCount REG_D.. 0x00000001 (1)
DYMO LabelWriter 400 Tutbo ! CreatorSid REG_BI.. 0105000000 00 00 05 15
DYMO LabelWriter 450 2| Datatype REGSZ  RAW
DYMO LabelWriter 450 (Copy 2) Default DevMode REG_BI.. 440059004d 004f0020C
DYMO LabelWriter 450 DUO Default Priority REG_D.. 0x00000000 (0)
DYMO LabelWriter 450 DUO Label ab| Description REG_SZ
DYMO LabelWriter 450 DUO Label (Copy ™ SHin-tserfaceld REG.SZ W\I\SWD#PRINTENUM#{CO:
DYMO LabelWriter 450 DUO Tape Expand Sut REG.D.. 0x00003298 (15000)
DYMO LabelWriter 450 DUO Tape (Copy ° New P date REG.D.. 0x00000000 (0
DYMO LabelWriter 450 Turbo (sl dateForeground REGD.. 0x00000000 (0)
DYMO LabelWriter 450 Turbo (Copy 1) Delete REG S7
DYMO LabelWriter 450 Turbo (Copy 2) Rename rintingVerified REG.D.. 0x00000002 &)
DYMO LabelWriter 450 Turbo (Copy 3) -
DYMO LabelWriter 450 Turbo (Copy 4) Export REG_SZ  DYMO LabelWriter 450 DUC
DYMO LabelWriter 450 Twin Turbo Permissions... JD REG 52
DYMO LabelWriter 450 Twin Turbo (Copy Copy Key Name s REG_SZ
DYMO LabelWriter 450 Twin Turbo (Copy <, o rerusciv@me REG_SZ
DYMO LabelWriter 450 Twin Turbo (Copy 3) 3'_5]Port REG_SZ LPTT:
DYMO LabelWriter 4XL ¥ Print Processor REG_SZ  winprint
DYMO LabelWriter 550 REG_SZ  DYMO LabelWriter 450 DUC
DYMO LabelWriter 550 Pro REG_D.. 0x00000001 (1)
DYMO LabelWriter 550 Turbo 25| Queuelnstanceld REG.SZ  (CO21AGEA-81CF-4933-8F2( v
DYMO LabelWriter 550 Turbo (Copy 1) vll¢ >
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IV. Restart the Print spooler service

1. Press the Windows key + R and type in “services.msc”

= Run

- Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open:

v ‘

2. Find “Print Spooler”

Run in separate memory

space

|OK

|| Cancel H Browse... |

3. Right-click on it and select “Restart”
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V. Remove the printer from “Print server properties”

1. Go to Control Panel > Hardware and Sound > Devices and Printers.

2. Highlight any printer in the list with a single left-click and look for “Print server properties”
on the top of the window.

3. Goto “Drivers” tab.

4. Highlight the LabelWriter 450 DUO drivers and click on “Remove” button.

5. Select “Remove driver only”

8 Devices and Printers 2 3 - ] X
« 1 v 4 %3 * Control Panel > Hardware and Sound| > Di d Printers v O pel
Add a device Add a printer See what's printing Print server properties E% Print Serve = x o 0
~ Printers (33) Forms Ports Drivers Security Advanced ~
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ST < N =
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DYMO DYMO DYMO DYMO DYMO Installed printer drivers DYMO DYMO
LabelWriter LabelWriter LabelWriter LabelWriter LabelWriter Li LabelWriter LabelWriter
AXL 5XL 5XL Pro 400 Turbo 450 4 Name Processor  Type  * 450 Turbo 450 Turbo
Remove Driver And Package DYMO LabelWriter 400 Turbo x64 Type 3- (Copy 1)
DYMO LabelWriter 450 x64 4 Type 3
DYMO LabelWriter 450 DUO Label
g 3 Dao you want to remove the driver(s) only, or : abe’ rf er ane 3 3
Q == remove the driver(s) and driver package(s) from DYMO LabelWriter 450 DUO Tape
your system? DYMO LabelWriter 450 Turbo x64 Type 3
DYMO DYMO DYMO LabelWriter 450 Twin Turbo x64 Type 3 - DYMO DYMO
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VI. Connect the printer

1. Connect the power cable back to the printer

2. Connect the USB cable to the back of your printer and to your PC

6. From the same location (Control Panel > Hardware and Sound > Devices and Printers.),
right-click on the NEW LabelWriter 450 DUO

3. Check if it shows 2 options, Label and Tape on 1 device. Right click on the DYMO
LabelWriter 450 DUQ, then select “see what's printing”. You should have both DYMO
LabelWriter 450 DUO Label and DYMO LabelWriter 450 DUO Tape available (see image

below)

4. Ifyes, try to print

#+ Devices and Printers

< ~ A Fs > Control Panel » Hardware and Sound > Devices and Printers > v

]
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